
End of Sales Statement

Date: 2012-01-18

Products: GB-3000

Overview

Global Technology Associates, Inc. is announcing end of sale for the GB-3000 firewall appliances.  Sales 
of this firewall appliance will be discontinued as of 19 January 2012.   This product will continue to be 
supported up to End of Life, 28 February 2014.  

Support

GTA will provide technical support for the products until the EOL date of 28 February 2014.  The final re-
lease of GB-OS for the products has not been determined at this time.  Future GB-OS releases may or 
may not support the products.  GTA will not accept orders for support/annual maintenance with a term 
that extends past the EOL date of 28 February 2014.

Current Users of EOS Products

GTA will provide technical support for those firewalls covered under valid support/annual maintenance 
agreements until the EOL date of 28 February 2014.  The last day to purchase a support/annual mainte-
nance agreement for the products is 28 February 2013 and will be limited to a one year period.

Out of Warranty Hardware Repair

GTA will perform hardware repair on the products based on the availability of repair parts.  GTA makes no 
representation or guarantee that the products will be repairable.

Subscriptions

Subscriptions for the products will be available for order through 28 February 2013.  Depending on GB-
OS releases and software functionality some subscriptions may not be available for the entire period from 
EOS to EOL for the products.  GTA will not accept orders for subscriptions with a term that extends past 
the EOL date of 28 February 2014.

Schedule

The table below provides the schedule for the products addressed by this notice.

Last Sales Date 18 January 2012

Support/Annual Maintenance orders accepted through: 28 February 2013

Subscription options new & renewals orders accepted through: 28 February 2013

Non-subscription options orders accepted through: 28 February 2014

End of Life 28 February 2014
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Part Numbers

The part numbers for the End of Sales products and associated options are listed in the table below.`

Product Number Description

FAF100-9999-00000 GB-3000 Firewall UTM Appliance Unrestricted Users

EHNGE4-0000-00F10 GB-3000 4-port Gigabit Ethernet Expansion

EHNMG4-0000-00F10  GB-3000 4-port Mini-gbic Ethernet Expansion

EHNMGM-0000-00F10 GB-3000 Mini-GBIC Adapter Modules SX
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